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What is expected at graduate-level writing? 

The 6 Categories of Cognitive Processes: 

● Remember 
● Understand 
● Apply 
● Analyze 
● Evaluate 
● Create 

Adapted from Anderson & Kratwohl (2001, p. 31) 



Quiz Question #1

If a professor asks you to compare and contrast the marketing plans for two 
businesses, what are they most likely asking you to do? 

A. Remember the differences between the plans 
B. Summarize the different plans 
C. Apply a theory to your favorite plan 
D. Analyze the pros and cons of the plans 



Citations 

What is a citation? 

What do they tell you? - How to format and 
prepare your paper correctly. How to do 
captions, tables, abbreviations, references, etc. 

Others can include: AMA, CSE, Bluebook, etc. 



When do you have to cite?  

● Anything that is not your own words must be cited and directly quoted, 
paraphrased, or referenced.

● Facts that are not common knowledge must be credited. 
● When you are referencing your own work from a previous assignment.  
● Direct quotes should be exactly what the person wrote, even if they spelled 

something wrong. 

When in doubt, cite it out! 



Citations 

References Page In-Text Citations 

Chang, C.T. (2013). Business principles: Fact or fiction. 

The Business Review, 3(11), 14-27. 
https://doi:10.1108/1104/1201 

Harend, F. (2001). Marketing 101. The New York Times. 
www.marketing101.com/businessmarketingadventures 

Jones, A.B., & Brook, C.D. (2011). Marketing and 
accounting principles (4th ed.). Roundhouse Publishing. 

A few researchers in the field of Social Media 
Marketing have developed training programs designed 
to improve new employees’ ability to recognize trends 
on different social media platforms (Chang, 2013; 
Harend, 2001). Their training techniques are based on 
research indicating that “employee marketing skill 
improves with exposure to different types of social 
media” (Chang, 2013, p. 130). Jones & Brook (2011) 
conducted their training with new employees preparing 
to be social media campaign managers, but noted that 
other social media employees at other skills levels could 
benefit from a similar program. 

http://www.marketing101.com/businessmarketingadventures


To view our citation resources and webinars, visit tinyurl.com/PEPPWebinars  

http://tinyurl.com/PEPPWorkshops


How do you know which citation style to use? 

1. Check your syllabus 
2. If the syllabus doesn’t specify, ask your professor 
3. If the professor doesn’t care, pick one 
4. View online resources such as: 

a. Owl Purdue 
b. APA Website 
c. Student Success Website - Writing Resources 

5. Write in only one format - don’t switch back and forth 



Quiz Question #2

Where would you provide citations in a research paper? 

A. In-text 
B. On the references page 
C. Both in-text and on the references page 
D. Neither - citations aren’t needed in a research paper 
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What is Plagiarism? 



What can happen if you plagiarize in the business world? 



Quiz Question #3

Which of the following is probably not plagiarism? 

A. Using part of your FINC 657 paper on a FINC 622 paper 
B. Submitting a friend’s assignment as yours because they 

gave you permission to do so 
C. Using a quote from someone else to support your thesis 
D. Accidentally forgetting to include an in-text citation 
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Code of Academic Ethics

Academic Integrity 

Potential Consequences 
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Academic Integrity - Types of Violations  
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Quiz Question #4

Which of the following is the most likely to be true about academic integrity? 

A. I can receive a consequence for violating academic 
integrity even if it was an accident 

B. Academic integrity only applies in the classroom 
environment 

C. If my group member commits a violation, I am not 
responsible 

D. Using my own work twice is not a violation of academic 
integrity 



Writing Tips & Strategies  

● Always read the instructions and answer the 
question/prompt 

● When doing citations, do them by hand (avoid citation 
generators) 

● Avoid “marathon writing”. Instead, write small bits daily 
● Determine your point/argument/thesis - your 30 second 

“elevator pitch” of your paper 
● Outline before you start writing (think “grocery list”) 
● If you are using research in your paper, color-coat it so it 

will be easier to cite later 
● Set up section headings based on your outline and dump 

in information 
● Write your introduction and conclusion last 
● Manage your time and do not write your paper at the last 

minute 



Suggested Resource - Grammarly 



Suggested Resource - Unsplash

Unsplash grants permission to: 

● Download, copy, modify, 
distribute, and use photos 

● For FREE 
● No permission is needed 
● No need to attribute the 

photographer or Unsplash 



Suggested Resource - Check tinyurl.com/PEPPStudentSuccess

● Tutoring Hours 

● Citation Information 

● Word Choice 

● Writing Mechanics 

● Grammarly 

● Plagiarism Information 



Quiz Question #5

Why is it important to avoid citation generators? 

A. They are only as accurate as the information put into them 
B. They can be outdated 
C. They can be incorrect 
D. All of the above 



● Davtyan, A. (August 15, 2019). “Academic Integrity & Professional Behavior”. 

● Teaching & Learning, Ohio State University Libraries (n.d.). Choosing & using sources: A guide to academic research. 

Retrieved from  https://ohiostate.pressbooks.pub/choosingsources/chapter/citation/ 
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What to do next? 

http://pgbswriting.youcanbook.me
http://tinyurl.com/PEPPStudentSuccess



