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If you are electing the Aetna Broad HMO or Aetna Value Network HMO plan for 2024, you will
be asked to provide a PCP Code during the enrollment process for you and any of your
dependents. This code will allow Aetna to assign you to your preferred primary care
physician(s), simplifying the transition process from Pepperdine’s current Anthem plans.

Medical

Enter the PCP (Primary Care Provider) information or search from a list of providers.

View Primary Care Provider List

Megan Manary Capul |

The PCP Code is a 5- or 6- digit number that is associated with a primary care physician (PCP)
in Aetna’s directory. Please follow the instructions below to find the appropriate code.

1) Ifyou do not currently have a PCP, and have no assignment preference, please enter
“000000” in the PCP Code field. This will prompt Aetna to auto-assign you a PCP
within 30 miles of your home address on file.

2) If you have a current PCP that you wish to be assigned to in 2024, confirm they are
in-network with the plan you have selected by using the appropriate links below to
search Aetna’s directory. Use the “Continue as a Guest” field and enter your zip code to
search for your doctor by name.

Provider/Facility Information
o AetnaValue Network HMO
o Aetna Broad HMO

Bateman, Ashley R., MD »

In Network

L. . | primary CareID: 491463 |
If you see your doctor is in-network, you will also Q 23515 STUART RANCH RD STE 200

see their “Primary Care ID,” which is the PCP Code MALIBL), CA 90265
needed for your enrollment. S (310)456-1668

Specialties: Family Practice

Report Incorrect Information »

If you have already confirmed your PCP is in-network, you may find the PCP Code in
this linked list of frequently used providers. Please note, PCPs may be in-network with
only one or both Aetna HMO plans.

Need help completing your enrollment? Schedule a one-on-one appointment with an
enrollment support counselor online or by calling 310.506.6967.



https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=DirectLink&planValue=COHMO%7CAetna_Value_Network_HMO
https://www.aetna.com/dsepublic/#/contentPage?page=providerSearchLanding&site_id=DirectLink&planValue=MHMO%7CHMO
https://community.pepperdine.edu/hr/content/benefits/open-enrollment-2024/common-pcp-master-list.pdf
https://community.pepperdine.edu/hr/benefits/open-enrollment/enrollment-support.htm

