
 
 

Dear Colleague, 
 
As you prepare for your last day of employment with the University, Human Resources is glad to provide 
you with additional information regarding your current benefits and how they will be impacted as your 
employment with the University comes to an end. Below are answers to the most frequently asked 
questions, and we remain glad to assist you.  
 
What happens to my insurance benefits after separation? 
 
Medical, dental, vision, and voluntary insurance benefits remain in effect through the last day of the month 
in which you separate. 

 
For example, if your last day of employment with Pepperdine is April 1, insurance benefits remain in effect 
through April 30. If your last day of employment with Pepperdine is July 31, insurance benefits are in effect 
through the end of the day on July 31. 
 
What happens to my vacation, sick, and floating holiday accruals when I separate from Pepperdine? 
 
Accrued and unused vacation and floating holidays will be paid to you on your final paycheck. Accrued and 
unused sick leave is forfeited at the time of separation. 

 
I have a Health Savings Account (HSA). What happens to the funds in this account? 
 
If you elected Pepperdine’s high deductible health plan and contributed to the HSA prior to separation, the 
funds are accessible to you indefinitely. Chard Snyder, Pepperdine’s HSA administrator, will send you an 
email, if a personal email address is on file, or a letter via USPS mail around the 15th of the month in which 
the HSA account will be transitioned from an employer-sponsored account to an individually held HSA. This 
correspondence will include important information including the issuance of a new Chard Snyder HSA debit 
card, monthly service fee for HSA account maintenance, and login details for online account access. 
 
For questions on accessing your online account, account balance, debit card inquiries, and associated 
account fees, please contact Chard Snyder directly at (800) 982-7715 or AskPenny@wexinc.com. 

 
I have a Health, Limited Purpose, and/or Dependent Care Flexible Spending Account (FSA). What 
happens to the funds in these accounts? 
 
You have 90 days from your last day of employment to submit receipts of eligible expenses incurred in the 
current calendar year, up to your last day of employment, for reimbursement from these FSAs. Items 
purchased and services performed after your last day of employment are not eligible for reimbursement 
from these accounts. Any unused funds remaining in these accounts after 90 days will be forfeited. 
 
Please note, IRS rules require unused and forfeited dependent care FSA funds to become taxable to you 
and will be reflected on your annual W2. 
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For questions on accessing your online account, account balance, debit card inquiries, and reimbursement 
status, please contact Chard Snyder directly at (800) 982-7715 or AskPenny@wexinc.com. 

 
What is COBRA and am I eligible to participate? 
 
COBRA is a federally-protected benefit program that allows you to elect specific insurance coverage 
continuation for a finite period of time. If elected, you are responsible for paying the full monthly premium 
for each elected insurance plus a 2% administration fee. You will receive your COBRA Election Notice from 
Voya, Pepperdine’s COBRA administrator, in the USPS mail within three weeks of your separation date, and 
you will have 60 days from the date on the letter to elect COBRA coverage. Once elected and applicable 
premiums are paid, coverage retroactively begins on the first day you lost coverage through Pepperdine. The 
COBRA Election Notice will contain available coverage options, monthly premium amounts, instructions for 
enrolling, and information on setting up direct bill payment with Pepperdine’s administrator. 
 
You may remain on COBRA continuation of benefits for 18 months or upon reaching age 65 (Medicare 
eligible age), whichever occurs first. 

 
For assistance with COBRA enrollment or the content of your COBRA Election Notice, please contact Voya 
directly at (833) 232-4673. 
 
What if I need an “End of Coverage” letter reflecting the day my Pepperdine benefits end? 
 
Please email your request for an “End of Coverage” letter to benefits@pepperdine.edu. The request should 
include your full name on file with Pepperdine and the date of separation from Pepperdine. 
 
What happens to my Transamerica 403(b) retirement savings account and funds? 
 
If your retirement account has… 
 

●​ Less than $1,000 in contributions, you will be required to rollover funds into a personal IRA or 
other employer-sponsored retirement savings account within 90 days from your separation date. If 
no action is taken, Transamerica will issue a physical check for the account total and mail the check 
to the address on file. 

●​ Between $1,001 - $7,000 in contributions, you will be required to rollover funds into a personal IRA 
or other employer-sponsored retirement savings account within 90 days from your separation date. 
If no action is taken, Transamerica will convert your account from an employer-sponsored account 
to an Individual IRA. 

●​ $7,001 or more in contributions, you are not required to move the funds. However, you may choose 
to move funds by requesting a rollover after fully separating employment from the University. 
 

A “rollover” is a transaction that moves all available funds to a personal IRA or other employer retirement 
savings account. You can complete this as early as two weeks after your separation date. Rollover forms are 
available in the Transamerica online portal, and representatives are available to assist you at (800) 
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755-5801. 
 

What happens to my life insurance policy? 
 
Upon separation of employment, you may consider converting or porting the term life insurance plan 
offered by Pepperdine. Review UNUM’s brochure on these options and contact benefits@pepperdine.edu 
with your request for the employer form. Employees have 31 days from their separation date to submit the 
completed form to UNUM. 
 
I am utilizing Pepperdine’s tuition remission benefit towards an undergraduate degree (for either 
myself or a dependent). What happens to this benefit once I separate from the University? 
 
If you or your dependent are actively attending class(es) toward an undergraduate Pepperdine degree on 
the date of your separation and the add/drop deadline for the term has passed, the tuition remission 
benefit will remain in effect for the duration of the current term. This benefit is not available for future 
terms once you are no longer employed. 
 
I am currently utilizing Pepperdine’s tuition remission benefit toward a graduate degree (for either 
myself or a dependent). What happens to this benefit once I separate from the University? 
 
If you or your dependent are actively attending class(es) toward a graduate Pepperdine degree on the date 
of your separation and the add/drop deadline for the term has passed, the tuition remission benefit will 
remain in effect for the duration of the current term. This benefit is not available for future terms once you 
are no longer employed. All applicable taxes for this benefit will be assessed on the employee’s final check. 
 
I have a Retiree Health Account. What are my options for accessing funds? 
 
If you have met the vesting schedule (see below) at the time of your separation, you will gain access to 
available funds in the BPAS Retiree Health Account after your separation date. Funds are available for 
eligible healthcare expenses, including Medicare premiums, through a reimbursement process or purchase 
using a BPAS Benefit Card. Funds cannot be transferred, rolled into an external account, or reinvested by an 
employee. 
 
For questions on fund availability, Benefit Card use, online account inquiries, and reimbursement status, 
please contact BPAS Participant Services directly at (866) 401-5272. 
 
Funds are vested once an employee reaches both age 55 and 10 years of continuous service or age 65 and 5 
years of continuous service. Continuous service must be in an eligible position working at least 30 hours 
per week (0.75 FTE). If you have not met the vesting schedule criteria, University-contributed funds are 
forfeited at the time of separation. 
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