
MyTrips
Common Issues



Forgot MyTrips Password?

Because International SOS is an outside service,
if you forget your password you will need to email:

onlinehelp@internationalsos.com 
from your Pepperdine Gmail address and ask them to reset 
your password. Neither the Malibu IP Office nor your program 
staff can reset your password for you. If you enter the wrong 

password too many times you will be locked out of your account, 
so be sure to remember or write down your password!



Don’t enter only one way flights/trains

Incorrect. This is 
just your outbound 
flight. 

Correct! After you 
add your departing 
flight, click ‘add 
flight’ and enter 
return flight details



Full Year Students: 
You must create two separate trips. One for each semester.

Incorrect. Both 
semester dates 
under same trip:



Full Year Students: 
You must create two separate trips for each semester

Correct!



Right city, wrong location

Here are just a few examples.
Make sure you select city in the 

correct country!



Don’t enter the same trip 
multiple times

If you are having trouble entering a trip, and refresh the 
page, or exit your browser and re-enter your trip, you may 
accidentally create multiple trips. You can delete trips or 

make trips inactive in the status bar. 


